PRODUCT ORDER FORM =

M
ALTIMA TECHNOLOGIES, INC. NETZO OM
+ANO

Lisle Executive Center
' 3030 Warrenville Road

. Lisle, IL 60532 USA Visio Stencils
Tel: 630.281.6464
ALTIMA . . . .
reennoloses, e, Fax: 630.281.6460 Professional Visio Stencils for Networks™
www.VisioStencils.com
www.AltimaTech.com In-house:
Salesperson/Reseller:
Please fax all pages of this order form. Date:

YOU MUST ACCEPT THE END-USER LICENSE AGREEMENT BEFORE ORDERING

You must agree to all of the terms in the End-User License Agreement before placing any order. A copy
of the End-User License Agreement is available in the Purchase section on our website
www.VisioStencils.com or www.AltimaTech.com.

BILLING INFORMATION: Primary contact for overseeing payment

Name

Company

Address

City, State, Zip, Country

Telephone

Fax

E-mail address

CONTACT INFORMATION (If different from billing contact):

Name

Telephone

Fax

E-mail address

SHIPPING INFORMATION (If different from billing contact):

Name

Company

Address

City, State, Zip, Country

Telephone

Fax

E-mail address

COMMENTS OR INSTRUCTIONS (if any):
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To pay by CREDIT CARD

Name (as seen on credit card)

Credit card number

Card type (Visa, MasterCard, AMEX)

Security Code

Expiration date (mm/yy)

To pay by ELECTRONIC WIRE TRANSFER

Call 630.281.6464 to receive wire transfer information. You must send a copy of the bank wire
transfer receipt along with the order form.

To pay by PURCHASE ORDER

An authorized purchase order must be attached with the order form. Purchase orders are
accepted from educational, government agencies, large corporations and companies located in US and
Canada only. Payment terms net 30 days.

Purchase Order number

Purchase Order date

Pay by [JCHECK [ ]MONEY ORDER [CJWIRE TRANSFER [JINVOICE

AUTHORIZATION

Name (please print)

Title (please print)

Authorized signature
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PRICING AND AVAILABILITY - RENEWING SUBSCRIBERS

If you are ordering NetZoom Visio Stencils for the first time or ordering a new license, please skip to the

next page.

NOTE: A customer, whose subscription is expired for over 30 days, does not qualify for a Renewal
purchase. To receive renewal pricing, customers ordering a “Renewal” MUST provide their most recent
subscription number. Customers are encouraged to renew their subscription prior to its expiration.

Existing NetZoom Visio Stencils Subscribers

Provide your current subscription number:;

FOR RENEWAL ONLY

PRICE TOTAL
PRODUCT CODE DESCRIPTION $ USD QTY $ USD
P Single User with Media (includes one Media Pack)
VSU-R1-MP 12-month subscription 800
_N_etZoom_ VSU-R1 Single User: 12-month subscription 600
Visio Stencils
UNIVERSAL _PE. Five (5)-User with Media (includes one Media Pack)
VSU-R5-MP 12-month subscription 2850
Includes _ ; _ 19 -
Computer/Telecom. VSU-R5 Five (5)-User: 12-month subscription 2850
Logical and Ten (10)-User with Media (includes one Media Pack)
Audio/Video Shapes VSU-R10-MP 12-month subscription 5400
VSU-R10 Ten (10)-User: 12-month subscription 5400
NetZoom VSCT-R1 Single User: 12-month subscription 400
Visio Stencils
COMPUTER/ | VSCT-R5 Five (5)-User: 12-month subscription 1900
TELECOM
((oxp)] VSCT-R10 Ten (10)-User: 12-month subscription 3600
NetZoom VSAV-R1 Single User: 12-month subscription 400
Visio Stencils . ) o
AUDIONIDEO VSAV-R5 Five (5)-User: 12-month subscription 1900
(AV) VSAV-R10 Ten (10)-User: 12-month subscription 3600
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PRICING AND AVAILABILITY - FIRST TIME (OR NEW) SUBSCRIBERS

PRICE TOTAL
PRODUCT CODE DESCRIPTION $ USD QTY $ USD
1 Single User with Media (includes one Media Pack)
VSU-FI-MP 12-month subscription 900
NetZoom VSU-F1 Single User: 12-month subscription 700
Visio Stencils
UNIVERSAL e Five (5)-User with Media (includes one Media Pack)
VSU-F5-MP 12-month subscription 3325
Includes N ; _ 19, -
Computer/Telecom, VSU-F5 Five (5)-User: 12-month subscription 3325
Logical and T Ten (10)-User with Media (includes one Media Pack)
Audio/Video Shapes VSU-F10-MP 12-month subscription 6300
VSU-F10 Ten (10)-User: 12-month subscription 6300
NetZoom VSCT-F1 Single User: 12-month subscription 500
Visio Stencils
COMPUTER/ | VSCT-F5 Five (5)-User: 12-month subscription 2375
TELECOM
(CT) VSCT-F10 Ten (10)-User: 12-month subscription 4500
NetZoom VSAV-F1 Single User: 12-month subscription 500
Visio Stencils . i -
AUDIONIDEO VSAV-F5 Five (5)-User: 12-month subscription 2375
(AV) VSAV-F10 Ten (10)-User: 12-month subscription 4500
SUBTOTAL ($ USD)
LESS APPLICABLE DISCOUNT: Authorized educational institutions call for discount information.
APPLICABLE SALES TAX:
Assessed based on ship-to location, if applicable. Illinois resident/business add 7.25%
If you are a tax-exempt institution, please provide us with your tax-exempt certificate beforehand.
SHIPPING AND HANDLING (MEDIA PACKS ONLY):
Shipping charges to US/Canada: $50/Media Pack
Shipping charges to all other international destination: $150/Media Pack
*Media Packs will not be shipped if shipping charges are not included in the order
Refer to the “Order Information and Instructions” on following page
TOTAL
[0 Check to opt-in for annual auto-renewal
[0 Check if interested in training program
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Order Information and Instructions
ALL PRICES IN US DOLLARS ($ USD)

ORDER BY PHONE
Call 630.281.6464 (Central Time Zone/USA).

ORDER BY FAX
Fax your order form to Fax Number: 630.281.6460 (USA).

ORDER BY MAIL
Send your completed NetZoom order form or Purchase Order to:

Altima Technologies, Inc.

3030 Warrenville Road, Suite 300
Lisle, IL 60532

USA

WIRE-TRANSFER INFORMATION
Contact us at 630.281.6464 (Central Time Zone/USA) or Sales@AltimaTech.com to receive wire transfer information.

SHIPPING TO USA AND CANADA
If your order includes Media Packs for shipment to US or Canada, your total shipping cost for the initial media pack shipment and
two update shipments is $50.00 USD.

INTERNATIONAL SHIPPING (OUTSIDE USA AND CANADA)

If your order includes Media Packs for shipment to countries other than USA and Canada, your total shipping cost for the initial
Media Pack shipment and two update shipments is $150.00 US. This is subject to additional charges based on the final destination. All
other fees including customs fees, usage fees, and taxes are the direct responsibility of the customer.

Alternatively, customers may choose to provide UPS/FedEx courier account number for their shipments.
For more information regarding shipments, please call 630.281.6464 (CST) or contact us by email at Sales@AltimaTech.com.

CHANGE OF ADDRESS

Customer must notify Altima of any change of address for the Media Packs 60 days before the next quarterly shipment.
NOTE: Returned shipments will not be resent.

NETZOOM LIBRARIES AND OPTIONS
Every NetZoom Visio Stencils subscription includes access to online updates through our Customer Download Center (CDC) and
access to the NetZoom Web Service. See www.VisioStencils.com for more details.

e  NetZoom Universal: It is our complete, all-in-one NetZoom library suite, containing over 120,000 shapes for
Computer/Telecom and Audio/Video equipment from over 3,500 manufacturers, as well as the entire NetZoom Logical
library. Universal has all of your network design and diagramming needs covered.

. NetZoom Computer/Telecom: Computer/Telecom library contains over 85,000 shapes from over 2,000 manufacturers.

. NetZoom Audio/Video: Audio/Video library contains over 35,000 shapes from over 1,500 manufacturers.

USER LICENSES:

. Single User license is valid for use by a single user on a single workstation only. Purchase additional licenses as needed.
. Five (5)-User Pack contains five Single User licenses. (Discounted Pricing)
e  Ten (10)-User Pack contains ten Single User licenses. (Discounted Pricing)

MEDIA PACKS

Product updates can be downloaded via the Internet 24/7. We also offer a Media Pack for the Universal subscription, which contains
the library’s latest shapes and Visio stencils on DVD and two quarterly updates shipped to you on DVD. The cost of shipping these
additional updates is included with the original shipping price. Media Pack DVDs feature the most popular shapes in your
subscription. However, if you still need a shape that is not included on the DVD, your subscription gives you full access to your
subscription’s library. You can download any of the NetZoom shapes in your subscription through the Customer Download Center.
NOTE: Media Pack option is not available for Audio/Video stencils subscriptions.

EXCHANGES AND REFUNDS

There are no refunds on NetZoom Visio Stencils purchases. However, if you purchased the incorrect equipment library and wish to
exchange it for a different library, you must do so within 30 days of the original purchase date. There may be an additional fee if you
are moving from a single library to the Universal library.
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